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Ordering

What forms of payment do you accept?

You can view the progress of your orders by logging onto your account and selecting ‘My 

order as well as any tracking information if the order has shipped.

Do you offer credit terms?

We currently do not offer any sort of credit terms to our customers. All orders must be paid in 
full prior to processing and shipping any orders.

 What is your return policy?

Delivery

How do you ship your cabinetry?

items may ship through a small parcel carrier. 

How long will it take to receive my cabinets?

Flatpack Orders

• Flatpack orders are processed and shipped out of our facilities within 7 full business days 

(Backorders are exempt from normal lead times.)

Assembled Orders

•

lead times.)

What if my delivery includes damaged cabinets?

the delivery receipt when accepting the delivery and take photos of the damaged items. Most 
importantly, do not refuse the shipment. Submit a claim online with the photos of the damages 
or send them immediately to 
replace damaged pieces in a timely manner.
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