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Pick Up Orders

• 5 business days

• Orders not picked up within 5 business days are subject to a storage fee of $25 per pallet per day.

• Orders not picked up within the allotted 10 business days will be 
storage fee and a 10% restocking fee that will be deducted from the total refund of the order. 

•

end customer.

• Blemishes or other damages not impacting the structural integrity of a cabinet will not warrant a 

components as solutions.

• Freight claims for obvious damage or shortage can only be accepted when indicated on the bill 
of lading.

• 
proper paperwork noting the damage at the time of delivery.

•
module.

• 

• Order number

• Buyer’s name

• Shipping address for replacements

•

•

• 

• Expedited shipping service is NOT

• All damages must be documented and reported upon opening the boxes.

• Missing items must be reported within two weeks from delivery.

• one month from delivery.

• cannot be claimed as damaged.

• US Cabinet Depot cannot be held responsible for any labor costs accrued during the 

TERMS & CONDIT IONS


