CABINET

DEPOT ABOUT US

US Cabinet Depot is a blend of cabinetry professionals from many
different areas of the cabinet industry. This mix of knowledge and
experience has allowed us to build a company that truly understands

the needs of its customers. Our focus is on providing products that
exceed our customers’ expectations in quality, price and service.

Quality:
Our products are designed to the highest standards in style and function. We start by selecting only

high quality raw materials, hardware, adhesives and finishes. This bundle of superior components is
the first step to securing your long term satisfaction.

The second step is a state of the art manufacturing process which ensures consistent production
across the board. We have worked diligently to cut out waste and eliminate bottle necks. New
manufacturing technologies are quickly implemented as they become available to the industry. The
result is streamlined and efficient production costs which support a very competitive sales price for our
products.

The final step is thorough inspections. Components are inspected for quality at the completion of
each step of the manufacturing process. When the entire process is complete, each batch of product
is compared with a control group to make sure it will match warehouse inventory perfectly. These
quality standards were established so our customers have confidence in the consistent quality of our
construction, color and finish.

Service:

We believe a product is only as good as the service that supports it. We spend a lot of time
developing materials, processes and policies in order to make sure our customers are better served.
The services we provide can be divided into three categories: supporting materials, order processing
and customer service. Large strides have been made to ensure all of the pertinent information
customers seek is readily available. Marketing materials are constantly being developed and
distributed to help our customers educate their clientele. We understand that these are the sales tools
required to successfully sell our product in your showrooms.

Our automated order processing system has allowed us to eliminate many unnecessary steps,
signicantly reducing our lead time. Orders placed online seamlessly flow through our inventory control
and accounting systems.

We have a great team of experienced cabinet professionals ready to hear your concerns and answer
your questions. Most importantly we listen to the input our customers give us and make sure your
suggestions are addressed as we continually seek ways to better serve you. The goal is to establish a
mutually benecial relationship in which we can grow our businesses around.
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